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About Crawford & Company (Canada) Inc. 
We are an independent adjusting firm that has specialized in claims and risk management for nearly 50 years.  
As a leading organization in our field, we have expanded on the depth and breadth of our service offerings to meet 
the evolving needs of our clients. Our vast portfolio of service offerings positions us well to be the “single solution” 
provider to our clients. 

We bring together experts from across Canada to offer comprehensive, intelligent solutions to our customers. 

About Crawford & Company
For over 75 years, Crawford has solved the world’s claims handling challenges and helped businesses 
keep their focus where it belongs – on people. 
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About Crawford Human Risk Services  
Employee absence, regardless of reason, is costly and difficult to manage for any business. In fact, up to one in five 
employees are absent at any given time. This can put considerable strain on human resources, overall productivity and your 
bottom line. Crawford & Company (Canada) Inc., a leading third-party administrator to employers and insurance companies 
throughout Canada, provides a broad range of offerings designed to increase employee productivity and decrease costs. 
We provide customized claims and prevention services, coupled with our renowned medical management services. 
Crawford’s successful management of short-term disability (STD) and long-term disability (LTD) claims has made us a 
premier provider of disability and leave management services.
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Absence Management
Employee absence, regardless of reason, is costly and difficult to manage for any business. In fact, up to one in five 
employees are absent at any given time. This can put considerable strain on human resources, overall productivity and your 
bottom line.

Crawford & Company (Canada) Inc. is a leading third-party administrator to employers and insurance companies throughout 
Canada. We offer a broad range of customized claims and prevention services. All of our offerings are designed to increase 
employee productivity and decrease costs. Crawford’s successful servicing of short-term disability (STD) and long-term 
disability (LTD) claims has made us a premier provider of disability and leave management services. 

Occupational and Non-Occupational Integrated Disability Management 
As your third party administrator, we proactively manage the claims and rehabilitation process to promote an early, safe 
 and successful return to work. We have expertise in every jurisdiction and discipline across the country as well as  
internationally. Whether the incident is related to a workers’ compensation claim, STD/LTD claim or a casual absence,  
we offer assistance with:

• Individual tasks as well as end-to-end claims management and return-to-work services

•  Claims intake and triage using our full service, 24/7 contact centre, ClaimsALERT®

• Real-time data management and customized tracking and reporting capabilities

•  Offered separately, or as an integrated program, Crawford Human Risk Services can be customized to meet our  
clients’ needs.

Short-Term Disability  
Short-term disability (STD) programs, whether employer or insurer funded, provide benefits management for those 
employees requiring medical and disability management services while receiving income replacement. Crawford administers 
STD and administration services only (ASO) plans with efficiency and cost-effectiveness, keeping an eye on details such 
as psychological factors, job-site modifications, and ergonomics to identify potential disability cost savings. By managing 
disability durations and the interactive accommodation process with employers, the Crawford difference is in how our 
nurses, physicians, vocational and claims management staff work with all stakeholders to help reduce durations and return 
employees to work in a safe and timely manner.



Long-Term Disability
Long-term disability (LTD) programs provide income for employees who are disabled for extended periods of time, generally 
90 days or longer, due to injury or illness. The best approach to LTD requires effective claims management that focuses 
on a well-defined plan. We provide this and more, including: easy claims processing, rehabilitation services, assistance 
with coordinating benefit offsets and government services, workplace incentive programs, and assistance with workplace 
modification. All of these services are tailored towards a successful and mutually beneficial outcome. Our expertise, 
knowledge and resources in managing the transitional components of LTD provides clients with the confidence of knowing 
their employees are well served.

Employee Leave Management
There is an ever-evolving dynamic between employer and employee as more emphasis is placed on work-life balance,  
as a result of the rise of dual-income families with dependents, strain placed on children of the baby-boomer generation 
as they care for their aging parents, the wants and work habits of the millennial generation, and companies’ desire to be 
competitive in attracting and retaining the best possible talent. Over the last few years especially, the Canadian government 
has taken measures to support people who need to take a leave for illness or family’s sake, and have implemented a number 
of employment leaves.

Parental  |  Maternal Adoption & Birth  |   Bereavement   |   Personal & Family  |   Sick & Medical Leave  |   
Compassionate & Emergency Leave

Tied to all these leaves are regulatory obligations, such as specific leave periods, return-to-work notice requirements, 
stipulations around payment, eligibility notice periods and required supporting documentation. With all of these required, 
it is challenging for human resources personnel to manage this broad spectrum of employee leaves across the entire 
workforce for one province, let alone them all. Poor management of employee leaves can have a ripple effect in an 
organization..

Decrease In Productivity  |  Strain On Resourses  |  Legal Problems 

Crawford has developed an integrated service solution that streamlines and simplifies employee leaves. Once notified 
of the employee’s request for leave by the client, the employee or his/her authorized representative, we assign a leave 
specialist to the case who is responsible for:

• Rendering initial eligibility determinations

• Providing all required notices to the employee

• Outlining his/her rights under the plan

• Compiling necessary documents and medical certifications

• Responding to employee questions

• Monitoring the case in order to provide appropriate management and ensure plan compliance

• Providing return- or remain-at-work services



Workers’ Compensation and Prevention Services
Workers’ compensation and health and safety issues can present considerable challenges to employers. The complexity 
and cost of administering these programs is on the rise, which can impose large financial and legal penalties on  
your organization.

Crawford offers solutions to help you proactively manage your prevention programs and disability costs and promote a 
healthy working environment. Offered individually, or as packaged solutions, our remain-at-work and return-to-work  
services include:

• WSIB/WCB claims management

• Absenteeism management services

• Health promotion programs

• Health and safety consulting

• Ergonomic assessments

• Labour market re-entry



Health and Safety 
Crawford’s in-house health and safety consultants can assist your organization in designing and implementing a program  
to prevent workplace injuries and illness that is in compliance with your local occupational health and safety (OH&S) 
 legislation. Our consultants will work in collaboration with your organization to customize a program that meets your 
requirements, ensures compliance and create a safe and healthy workplace. Our programs and service packages can be 
customized to meet your individual needs and can consist of an assortment of the following:

Accident Investigation
Our highly qualified team utilizes a comprehensive, integrated approach to workers’ compensation and employers’ 
liability claims management. With a service model that features a standardized, streamlined and strategic process 
designed to shorten claim duration and reduce overall claim costs, we can help ensure that employees receive the 
medical care they need to enable a healthy return to work.

Workplace Inspections
Inspections are an essential part of an organization’s health and safety program. In particular, workplace inspections can 
go hand-in-hand with your current program to provide an enhanced or more detailed analysis of your work location(s).  
Our inspection programs are tailored to the risks present in your workplace and are usually accompanied by a health 
and safety hazards audit. Our inspection team can work with an organization’s joint health and safety committee or 
health and safety representatives to design a custom-tailored program.

Policies and Procedures
Our experienced safety consultants and risk assessors can tailor your organization’s health and safety policies to 
ensure compliance with your local occupational health and safety legislation depending on your industry’s needs. Our 
team consistently updates our policy baselines with current regulations and legislative mandates as they arise. Our 
policy and procedures team can create single-year policies or, for longer term clients, we can create annual updates 
with continuous improvement and due diligence updates depending on the hazard and near miss/accident records. 

Auditing
Crawford’s team of health and safety consultants use their extensive technical and varied industry knowledge to assess 
and rate the hazards and adequacy of the mitigation resources and policies in place to control risks and prevent near 
misses and accidents. An annual audit is an essential tool that all organizations should utilize to ensure their prevention 
program and hazards are regularly identified and mitigated. Our audits are report-based and provide solutions and 
photos/scene reviews.
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For more information email us at info@crawco.ca 

www.crawfordandcompany.ca


