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Crawford & Company® appoints Market Development Director, 
Asia 

Charlotte Lau joins Asia Leadership Team 

LONDON (April 22, 2021) Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest 

publicly listed independent provider of claims management and outsourcing solutions to carriers, 

brokers and corporations has announced the appointment of Charlotte Lau as market development 

director, Asia.  

Based in Sydney, Australia, Charlotte will be responsible for sales and business development in Asia 

as part of our commitment to growth in Asia. She will report to Veronica Grigg, president, Asia.  

“I am excited to welcome Charlotte to Crawford® as she is a dynamic and value-driven leader with a 

track record of high-quality delivery. Her knowledge and expertise will be instrumental as we 

continue to grow in Asia and commit to deliver quality that sets the industry benchmark.” said 

Veronica Grigg.  

Charlotte said “I am excited to join Crawford and look forward to sharing Crawford’s story of deep 

and eminent expertise in its 80th anniversary year. I see tremendous opportunities for growth based 

on Crawford’s commitment to deliver the highest standards in quality, expertise and technology 

investment.” 

Charlotte brings extensive experience to the role with expertise in sales operations, management 

consulting and business transformation. Previously, she served as vice president strategic sales Asia 

at QBE Insurance. During her 15 years at QBE Insurance, she held numerous senior roles and worked 

across several different territories. Prior to joining the insurance industry, Charlotte was an 

electronic engineer. 

This appointment reflects our commitment to our purpose to restore and enhance lives, businesses 

and communities by delivering the best outcomes for our clients across Asia. 

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed  

independent provider of claims management and outsourcing solutions to carriers, brokers and 

corporates with an expansive global network serving clients in more than 70 countries. The 

Company’s two classes of stock are substantially identical, except with respect to voting rights and 

the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock (CRD-



 

A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, with 

respect to mergers or similar transactions, holders of CRD-A must receive the same type and amount 

of consideration as holders of CRD-B, unless different consideration is approved by the holders of 75 

percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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