
 

 

 

 

 

Crawford & Company® announces senior Asia appointments 

LONDON (DATE TBA) – Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest publicly 

listed independent provider of claims management and outsourcing solutions to carriers, brokers 

and corporates, has announced the appointment of Scott Reichelt as Chief Technical Officer, 

Crawford® Asia and Nigel Taylor as Interim Country Manager, Crawford Hong Kong. 

 

Reichelt as Chief Technical Officer will be responsible for overseeing the performance of the 

Crawford Asia adjusting team and further developing future adjusters and will continue to be head 

of Crawford Global Technical Services® and Crawford Forensic Accounting Services in Asia. He will 

report to Veronica Grigg, President, Asia. Most recently, Managing Director, Crawford GTS® Asia and 

Managing Director, Crawford® Forensic Accounting Services Asia, Reichelt has worked at Crawford 

for over 10 years, joining the company’s Forensic Accounting team in Australia before moving to Asia 

in 2011. During his 20-year industry career, he has also worked at Marsh and HLB Mann Judd 

Chartered Accountants. 

 

As Interim Country Manager, Taylor will be responsible for managing all of Crawford’s activities 

across Hong Kong and will report to Veronica Grigg, President, Asia. He will also maintain his current 

duties as Operations Director and Head of Business Development for the region. Crawford is in the 

process of selecting a permanent Country Manager for Hong Kong and will make an announcement 

in due course. 

 

Taylor brings 20 years of experience in insurance and reinsurance claims to the role, having worked 

across a variety of property, casualty and marine lines of business, with a particular expertise in 

complex specialty and financial lines. During his career, he has also worked at QBE Insurance, Liberty 

International Underwriters and Allied World. 

 

Commenting on the appointments, Veronica Grigg, President, Asia, said: “Scott brings an exceptional 

level of technical claims management knowledge to his new role, having led both Crawford GTS and 



 

Crawford Forensic Accounting Services across Asia. That granular expertise coupled with his strong 

leadership capabilities will help us build a dynamic client led business and ensure we continue to 

strengthen the breadth of technical capabilities we offer to our clients as we restore and enhance 

lives, businesses and communities.” 

 

“Working in Hong Kong for over 10 years, Nigel has an unparalleled understanding of the unique 

claim demands of the region and has also been responsible for the successful implementation of a 

number of claims operations. He is dedicated to the delivery of market-leading claims services and in 

his new role will play a central role in the ongoing development and expansion of our Hong Kong 

operations. 

 

 

About Crawford®  

Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed  
independent provider of claims management and outsourcing solutions to insurance companies and 
self‐insured entities with an expansive global network serving clients in more than 70 countries. The 
Company’s two classes of stock are substantially identical, except with respect to voting rights and 
the Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock (CRD-
A) than on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, with 
respect to mergers or similar transactions, holders of CRD-A must receive the same type and amount 
of consideration as holders of CRD-B, unless different consideration is approved by the holders of 75 
percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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