
YouGoLook®

self-service app
Empowering policyholders to 
safely submit their own 
claims data



\ Turn everyone into inspectors 
The ability to manage and adjudicate claims remotely is critical to success, especially as 
it becomes more and more difficult to reach policyholders for in-person visits. Fortunately, 
Crawford is prepared to meet this challenge head on with YouGoLook, a self-service 
smartphone application that can, in many instances, eliminate the need to send adjusters 
or other representatives on site.

Designed with policyholders in mind, YouGoLook guides users step-by-step as they 
capture the images and information required to document their claims using nothing 
but their own smartphones. When paired with Crawford’s experienced desk adjusting 
operation, YouGoLook plays a vital role in providing end-to-end remote claims 
management that is faster, safer, and less costly than traditional adjusting services.

Ensuring security and trust
When adjusters are working remotely, they need to be able to trust the data and imagery 
provided by policyholders. That’s why YouGoLook provides built-in features to mitigate 
the risk of fraud and ensure data is handled securely.

• Populates many fields of data automatically based on claim information, avoiding the
chance for input error.

• All photos uploaded through YouGoLook are geotagged and stamped with date and
time. This means users cannot game the system by uploading existing photos or
photos taken at a different location.

• All information is transmitted securely through YouGoLook app.
• Photos and claim information are never stored on the users device. Once they are

submitted, they are no longer accessible to the policyholder.
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Risk assessment
Allow applicants to capture and submit images and information needed to 
evaluate the risk of certain assets.

Appraisals 
Empower customers to capture images and information needed to determine 
the value of an asset such as an automobile.

Corporate compliance
Leverage your own distributed employee workforce to validate corporate or 
brand compliance across a network of locations.

In-house documentation 
Enable groups of employees to document information and imagery such as 
hotel chains documenting slip and fall incidents as they occur.

Infinite possibilities
YouGoLook delivers great value to Crawford’s claims handling arsenal, but its usefulness 
extends well beyond the claim. With a flexible architecture that can be adapted to most any 
need, YouGoLook can be deployed in a wide array of applications.



For more information

To learn more about YouGoLook and schedule time to 
speak with a Crawford representative, please visit 

In the U.S.: www.crawco.com/yougolook
In the UK: www.crawco.co.uk/yougolook
In Canada: www.crawco.ca/yougolook
In Australia: www.crawco.com.au/yougolook

About Crawford & Company®

For over 75 years, Crawford has solved the world’s claims handling challenges and helped 
businesses keep their focus where it belongs – on people. 

9,000 employees  |  50,000 field resources  |  70 countries  |  $18B+ claims managed annually
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