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As the human impact of COVID-19 begins to 
recede and the country begins to return to a 
new normal, we are starting to see the growth 
in the number and categories of related claims. 
Whilst we have already deployed significant 
resources to manage our clients’ related business 
interruption claims, indications are that agile 
claims management companies will move swiftly 
to highlight claim opportunities.

In the US, liability shields are under consideration 
to protect business from an onslaught of 
COVID-19 related legal action. In the UK, where 
such protections do not exist, the combination of 
developing legal and policy interpretation together 
with the input of those seeking to promote claims 
activity mean that our clients need to move swiftly 
to protect themselves from a potential tide of 
COVID-19 related claims.

We are monitoring the developing position and 
have acted swiftly to ensure we are well placed 
to respond and provide appropriate protection to 
our clients. Indeed, we are already responding to 
claims in a number areas, using our integration 
of technical prowess and technology to deliver 
a seamless experience for our clients and their 
customers, ensuring the highest possible protection 
and creating outcomes superior to competing 
alternatives at a significantly lower cost.

• Business interruption 

• Professional indemnity claims against brokers 
relating to cover sold

• Work related stress claims

• EL and PL claims arising from alleged  
failures to protect employees and customers  
from COVID-19. In particular, 
 EL considerations include:

 • Adequate health surveillance, including 
identification of vulnerable individuals

 • Provision of suitable PPE

 • Assessment and management of 
workloads in the anticipation of reductions 
in available employees through sickness/
self-isolation

 • Health and safety of home workers

 • Risks associated with individuals covering 
for missing colleagues

 
Vicarious liability matters have been seen  
to include:

 • Those infected as a consequence of 
the decision of an infected employee 
to continue interacting with customers, 
contrary to government and employer 
advice to self-isolate in such 
circumstances

 • Claims relating to negligent actions arising 
from employee fatigue

 • Claims relating to employees negligently, 
and contrary to employer instruction, 
operating vehicles / equipment they  
are not training to operate due to 
colleague absence

• Given the cancellation of many events, we are 
already being advised that contingency claims 
are set to rise dramatically.

• There is the potential for public liability claims 
to be generated by the particular impact of the 
pandemic on care homes.
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In addition to the types of claims already being 
handled or anticipated, we are faced with the 
potential socio-economic effects arising from 
the impact of the pandemic and a commensurate 
impact on claims volumes and defensibility.

• Questionable or even fraudulent claims 
are often an unfortunate response after an 
economic downturn

• Businesses spending is likely to be less on risk 
assessments despite needing to do more

• Lack of spending on PPE

• Failure of H&S administration during disruption 
and possible period of cost cutting could 
impact on the ability to defend claims

We have the expertise, experience and technology 
in place to provide immediate and effective 
responses to all claims arising from COVID-19, 
mitigating claims spend and robustly protecting the 
interest of our clients and their customers.
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For more information
If you would like to discuss any of our services, please contact one of our liability experts:

About Crawford & Company®

For over 75 years, Crawford has solved the world’s claims handling challenges and helped businesses 
keep their focus where it belongs – on people. 

9,000 employees  |  50,000 field resources  |  70 countries  |  $18B annual claims payments
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