FOR IMMEDIATE RELEASE

Crawford & Company® Appoints Baoling Wang as Managing Director, Global Technical Services
ATLANTA (January 26, 2020) - Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest
publicly listed independent provider of claims management and outsourcing solutions to carriers,
brokers and corporations, has announced the appointment of Baoling Wang as vice president, managing
director and international executive general adjuster. Wang will report to Paul Kottler, president,
Crawford Global Technical Services.
“As we continue to invest in talent and the growth of our GTS division, we are excited to welcome
Baoling to Crawford. Her impressive background and industry expertise will help bolster our
international division as we focus on bringing innovative solutions to the global market. She will
certainly help us in our journey to restore and enhance lives, businesses and communities everywhere,”
commented Kottler.
Wang brings over 15 years of experience to the role with expertise in various industries, including
manufacturing, real estate, logistics, technology, private equity, financial and retail. Wang was also
honored for her contributions to these fields by Insurance Business America who named her as one of
their 2020 Elite Women. Most recently, she held the position of Executive General Adjuster at McLarens.
For media inquiries, contact us at mediarelations@us.crawco.com.

About Crawford®
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed
independent provider of claims management solutions to carriers, brokers and corporations with an
expansive global network serving clients in more than 70 countries. The Company’s two classes of stock
are substantially identical, except with respect to voting rights and the Company’s ability to pay greater
cash dividends on the non-voting Class A Common Stock (CRD-A) than on the voting Class B Common
Stock (CRD-B), subject to certain limitations. In addition, with respect to mergers or similar transactions,
holders of CRD-A must receive the same type and amount of consideration as holders of CRD-B, unless
different consideration is approved by the holders of 75 percent of CRD-A, voting as a class. More
information is available at www.crawco.com
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