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FOR IMMEDIATE RELEASE  

Crawford appoints Senior Vice President and Chief Client Officer, U.S. Loss Adjusting 

Greg Youngblood to lead sales and account management functions in the U.S.   

 

ATLANTA (May 19, 2021) Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest publicly 

listed independent provider of claims management and outsourcing solutions to carriers, brokers and 

corporations, is pleased to announce that Greg Youngblood has been appointed senior vice president 

and chief client officer of U.S. Loss Adjusting. 

Reporting to Pat Van Bakel, president, Loss Adjusting North America, Youngblood will oversee the sales 

and account management functions for Loss Adjusting within the U.S., ensuring that quality, expertise 

and innovation are inherent in every client relationship. 

“Greg is an impressive leader with over 30 years of experience in the insurance industry, and we are 

thrilled to welcome him to Crawford,” said Van Bakel. “He will support Loss Adjusting’s growth strategy 

with a focus on the company’s ‘One Crawford’ approach, providing clients with the full spectrum of 

Crawford’s innovative capabilities and comprehensive solutions. This appointment reflects our 

commitment to our purpose to restore and enhance lives, businesses and communities by delivering 

the best talent for our clients in the U.S.” 

Youngblood brings extensive experience to this role with expertise in sales leadership, business 

development and client services. Previously, he served as East Zonal sales leader and vice president of 

business development at ESIS. During his 14 years at ESIS, he held various regional and national sales 

and client service roles serving the U.S. and Canada. 

About Crawford®  
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed  

independent provider of claims management and outsourcing solutions to carriers, brokers and 

corporations with an expansive global network serving clients in more than 70 countries. The 

Company’s two classes of stock are substantially identical, except with respect to voting rights and the 

Company’s ability to pay greater cash dividends on the non-voting Class A Common Stock (CRD-A) than 

on the voting Class B Common Stock (CRD-B), subject to certain limitations. In addition, with respect to 
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mergers or similar transactions, holders of CRD-A must receive the same type and amount of 

consideration as holders of CRD-B, unless different consideration is approved by the holders of 75 

percent of CRD-A, voting as a class. More information is available at www.crawco.com.  
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